
Product Repair For Warranty Items

 

 
 Grace Digital offers a 1-year warranty on Internet radios.  
Ecoxgear and SoundExtreme offer a 1- or 2-year warranty, depending on when the item was 
purchased.  
Shipping costs to our facility for repair are the customer’s responsibility.  
Return shipping costs back to the customer via standard ground shipping are included.  

 



Payment information: ONLY If Outside of Warranty Period: 
 
If our product is out of our standard warranty period, we will fix most repair issues for a 
standard fee as long as there is no sign of abuse or other unacceptable condition as 
deemed by our repair center. 
Internet radio repairs will be charged a flat fee of $32.99 which includes return shipping. 
Items over 10 pounds will be charged a flat fee of $49.99 which includes return shipping. 
Items over 20 pounds will be charged a flat fee of $69.99 which includes return shipping. 
If your item requires additional fees, or cannot be repaired due to obsolescence,  we will 
notify you.   
 

 


